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[Abstract]
In general, heterogeneous retailers agglomerate with each other to provide more various products to
consumers that complement each other.

In modern marketing, ‘Experience Economy’ gets critical position. Thus, in current commercial marketing,
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experience is getting more and more important element, adding the ordinary merit of product exchange.

This paper tries to extract the ‘Experience Economy’ factors in emerging new shopping towns ( Nakazaki-
cho, Horie, and Fukushima ) in Osaka City, using multivariate analysis to explore the perception of consumers,
conducting the questionnaire survey.

Factor analysis results (factor loadings, and factor scores) elucidate the typical 3-factors structure model
as the ‘Experience Economy’ elements: the "atmosphere of town", "rare item," and "participation".

And in the real town, these 3-factors mix each other in the unique proportions to construct the real
attractiveness.

The attractiveness of Horie can be divided into separate 3 factors (matured mall). On the other hand,
the attractiveness of Nakazaki-cho melts into the composition of atmosphere and item factors, and that of
Fukushima consists of the mix of participation plus atmosphere factors.

These results will be useful for the future town revitalization planning.

[Keywords)
Commercial Agglomeration, Experience Economy, Experience-based Commercial Model, Three Factors
Model, Osaka City
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