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[Abstract]

The purpose of this study is to analyze the actual conditions and challenges of performance measurement system in
local government. More specifically, this study attempts to answer the following research questions: First, what kind
of purpose was performance measurement system introduced? Why is the effectiveness of performance measurement
doubted? And Is the outcome of performance measurement system shown? Second, what are the challenges of
performance measurement system? How should performance measurement system be improved?

For this purpose, I grasped the outline of system development about performance measurement, and examined the
actual conditions of performance measurement system by utilizing survey research of local governments.

The following results were obtained: It is rational to attempt the improvement of a function with high efficacy in
performance measurement; However, in many local governments linking performance measurement with budget
process is intended, and as a result, which presents a limit of the administrative management; On this account, it is
necessary to incorporate the visualization process for stakeholder coordination in performance measurement system.

These results lead to the suggestion that there are following three dimensions about the challenges of performance
measurement system: (1) quality management type; (2) administrative management type; and (3) policy

deliberation type.
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