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[ABSTRACT]

Due to a rapid increase in labor costs and the domestic demand in China, Japanese offshore outsourcing to Vietnam
has increased recently. Are Japan-Vietnam partnership opportunities promising in offshore software development? We
analyze the Japan-Vietnam cooperative systems in the information system development in this article. Firstly, we assess

_the Vietnamese ICT service industry as a whole from the following viewpoints: ‘Price competitiveness’ and ‘Site envi-
ronments’ . Secondly, although preceding studies about Japanese offshore software development focused on Bridge SE,

their roles are obscure. There are personnel who have different roles in the types of Japanese offshore software devel-
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opment. In this paper, we focus on Bridge-people who are not only Bridge SEs, they have other roles as well as Bridge-
SEs. We also illustrate the framework of Bridge-people's skill and knowledge which Japanese companies demand. And

also we examine the role of Bridge-people who reduce the cost of Japanese offshore software development.
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