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[Abstract]

The restaurant search site is not only a platform for searching information about stores and products, but also attracts
attention for its reservation function, granting points and benefits, posting reviews and photos, and utilizing information
on customers and business management.

The research on the search sites we will discuss this time has mainly been conducted on the impact of word-of-mouth

on purchasing behavior. The purpose of this research is to extract the main driver when using the search site through
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empirical research that quantifies the behavior on the search site by questionnaire, and analyze the behavior of
consumers by the characteristics of the behavior at each stage of the decision-making process.

The specific procedure is, first of all, this study confirms that the use of search sites is responsible for the decision-
making process. Second, this study classifies consumers according to their different needs for information at each stage
of the decision-making process.

As a result of the research in this study, the following two things were clarified. First, in the decision-making process
premised on individuals, the fact that the existence of six distinctive consumer groups was clarified by the needs for
information about search sites connects the behavioral science perspective and the marketing perspective. Furthermore,
in the main driver (main factor) when using the search site, the "evaluation posting" factor is independent with no
correlation between the "information retrieval" factor and the "purchasing decision". It is clarified that the "evaluation
posting specialized type" and "information contact active type" consumer groups, which include the "evaluation

posting" factor in the classification of the consumer group, are independent of the other four consumer groups.

[Keywords]
Information Search, Purchasing Decision, Evaluation Post, Purchasing Decision Process, Differences in

Information Needs
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