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Analysis of Customer Perceptions for Small and Medium-Sized Real Estate Agents :
Compared to Major Real Estate Agents
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[Abstract]

The purpose of this study is to clarify the attitudes of general consumers toward real estate agents and to examine the
ideal state of the real estate business in the region. As a method, factor analysis, cluster analysis, structural equation
modeling, and SD method were used to investigate the feelings toward small and medium-sized real estate agents,
focusing on comparisons with major real estate agents. As a result, first of all, age differences in the degree of choice
and trust were confirmed. Furthermore, after confirming that the customer equity frame is applicable to the local real
estate business, we found that there are three factors of expectations and feelings toward small and medium-sized real
estate agents: connection with customers, corporate brand, and basic functions. Retention equity was found to be

important.
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